RightAnswer:

OnPoint EHS™ First Responders Portal
Free Access — Additional Terms and Conditions

In addition to the terms and conditions of the RightAnswer.com, Inc. Knowledge Solutions
LICENSE TERMS AND CONDITIONS (“Agreement”), the following terms, conditions and
amendments apply to OnPoint EHS™ First Responders (“First Responders”) Customers,
Users and Individual Users. Any term capitalized herein that is not defined shall have the
definition as stated in the Agreement.

1. RightAnswer reserves the right to change, add to, delete from, or otherwise revise content, at
any time.

2. RightAnswer reserves the right to terminate Customers, Users and Individual Users access for
any reason, without cause, at any time.

3. RightAnswer reserves the right to terminate free access to any products, sources, sites, or any
access to RightAnswer Knowledge Solution and/or First Responders at any time.

4. Certain criteria will be requested during the registration process, so that RightAnswer can
qualify first responders for free access. If you have any questions or need assistance regarding
the criteria being requested, please contact RightAnswer. Entry of false information into the
registration process will result in in immediate termination of access to First Responders.

5. The RightAnswer third party licensor websites linked to the First Responders site may have
additional terms and conditions. Customers, Users and Individual Users are responsible for
compliance with these terms and conditions.

6. Section 5 of the Agreement is not applicable to First Responder. The Subscription Term of the
First Responder license shall continue until terminated by either the Customer, Individual User
or RightAnswer.

7. Section 6 of the Agreement is not applicable to First Responder.
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